Vol. 37 No. 1

January 2021

Part I

A VIEW FROM INSIDE:
A GUIDE TO CFPB INVESTIGATIONS
In this article, the authors provide a detailed description of the steps in the CFPB’s
investigation process from the triggers for an investigation to settlement strategies with the
agency. The steps include the CFPB’s required Meet and Confer for the lawyers, its civil
investigative demand process, the NORA procedures, and the agency’s options in resolving
an open investigation. The authors discuss these steps from the perspective of the company
being investigated, and the agency's expectations and common practices. A companion
second article, in a forthcoming issue, will describe the investigation process in the New York
State Department of Financial Services.

By Anthony Alexis, Matthew L. Levine, and W. Kyle Tayman *
In the wake of the 2008 financial crisis, State and
Federal Financial Regulatory and enforcement bodies
merged their investigation and enforcement activities to
investigate, sue, and settle with consumer financial
services entities that had caused adverse consumer
impacts in the marketplace. The matters impacted
multiple financial services markets including mortgage
origination and servicing, student lending and servicing,
for-profit schools, debt collection, and small-dollar
lending, among many others.
Following the 2016 election, such joint enforcement
activity cooled. In response, two major regulatory and
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enforcement agencies suggested that they would
emphasize consumer protection in the financial services
sectors and would retool their organizations to once
again realize the vision of a “mini-CFPB” at the state
level. First, in June 2019, the Superintendent of the New
York State Department of Financial Services
(“NYDFS”), Linda A. Lacewell, announced the creation
of a Consumer Protection and Enforcement Division
within NYDFS that combined the Enforcement and
Financial Frauds and Consumer Protection divisions.
The division places certain of its supervisory functions,
as well as enforcement and consumer education, under
the same umbrella.
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The Review of Banking & Financial Services
Now in its 32nd year of publication, The Review of Banking & Financial Services is published monthly,
12 issues a year.
As securities, commodities, and banking law have become increasingly complex, The Reviews have
become ever more valuable to lawyers in these fields. News of developments, available from many
sources, is one thing, but only in-depth analysis will put those developments in perspective and keep
a practitioner from being blind-sided by some aspect of the subject that is not news. A half-hour spent
consulting a Review article is likely to be the most efficient and economical way of penetrating a new
subject or simply keeping up with an old one.
Each Review issue consists of one or two articles on banking law written by outstanding practitioners
in the field.
The Reviews are unique in being published frequently enough to be current and being written by
practitioners for practitioners. The articles are up-to-date, concise, and practical. With their broad
range of authors from major firms, The Reviews provide a unique window into professional thinking
on a host of subjects and problems that confront practicing financial services and banking lawyers.
For practice in these areas, they are a must-have resource.
To begin a subscription, mail or fax the order form below, call our subscriber services at 1-609-6834450, or order using our online shopping cart.
Use the order form below to subscribe today … and get 2 additional months of service free.
Mail to: RSCR Publications LLC, PO Box 585 Kingston NJ 08528 or Fax completed form to 609-683-7291
Please Print
 YES. Please enter my subscription to The
Review of Banking & Financial Services for 14
months of service for $685.00
Name
Choose format:  Print  Digital (PDF via email)
Charge my  Amex  Mastercard  Visa

Firm

Card Number

Postal Address

Expire

Signature
 Check enclosed (payable to RSCR Publications LLC)

City/State/Zip

Email and Phone

